


























W ARRANTY

As the manufacturer, Kettler Trading GmbH, based in Berlin, offers the following warranty and
guarantee for the KETTLER table tennis (hereinafter referred to as the "product”):

e Kettler Trading GmbH is liable for material defects in accordance with the applicable statutory
provisions, in particular §s 434 ff. BGB. The warranty period for goods delivered by KETTLER to
entrepreneurs is 12 months. In the case of used goods delivered by Kettler Trading GmbH, the
warranty period vis-a-vis entrepreneurs and consumers shall be 12 months.

e Forthe assertion of warranty claims or other complaints, the customer service is available
from Mon-Friin the time from 09:00 to 18:00 hours under e-mail: info@kettlershop.com. You

can also contact us in writing or by other means.

e Anadditional guarantee only exists for the goods delivered by Kettler Trading GmbH if this has
been expressly stated in the order confirmation for the respective article.

e Kettler Trading GmbH reserves the right to amend these warranty conditions. The current
warranty conditions can be found on our website: www kettlershop.com

CONTACT & SERVICE

For further questions, visit our website: www .kettlershop.com
Or contact our support team for further assistance at info@kettlershop.com

Kettler Trading GmbH, Ansbacher Str.22,10787 Berlin, Germany



