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Set up and operate the Tread on a solid, level 
surface and in an area not accessible to children, 
pets, or anyone else who should not have access 
to the Tread. 

People under the age of 16 and persons 
with reduced physical, sensory, or mental 
capabilities that impair the safe use of the 
equipment must not use the Tread. People 
over the age of 16 and persons with a lack 
of experience and knowledge must be given 
supervision or instruction before using the 
Tread. 

Keep children, pets, and objects away from the 
Tread at all times. Never allow children of anY 
age to play with or on the Tread.

Inspect the Tread for loose, worn, damaged, or 
incorrect parts before using. Do not use before 
parts are replaced, repaired, or tightened.

Always keep the running surface clean and dry.

Never operate the Tread if it isn’t working 
properly, or if the power cord has been 
damaged. Keep power cord away from heated 
surfaces, sharp edges, and water.

Check before each use to ensure the power 
cord is not being pinched or trapped under the 
Peloton Tread support legs. The power cord 
must never pass under the Tread.

Ensure that the power supply is plugged into a 
dedicated outlet that supports 15 amps in the 
US and Canada, 13 amps in the UK, 16 amps in 
Germany, or 10 amps or more in Australia and 
complies with local building codes. Never plug 
any power cord directly into the Touchscreen.

The Tread power cord is a locking power cord 
and may not be replaced with any other power 
cord.

To reduce the risk of burn, fire, electric shock, or 
injury to persons, connect this appliance only to 
a properly grounded outlet. See the Grounding 
Instructions in this manual.

Users must not be under 105 lb/48 kg or over 
300 lb/136 kg.

Make sure you have at least 78.7 in/2 m of 
clearance directly behind the Tread, and  
24 in/60 cm of clearance on each side of the 
Tread. Keep the area around the Tread clear of 
furniture, equipment, and accessories.

Exposed moving parts can cause serious injury. 
Keep hands away from moving parts. Never 
touch the moving belt or reach under the Tread 
while it is powered on. Never put items under 
the deck.

Use only as described. Misuse of this 
equipment may result in serious injury or death. 
Peloton is not responsible for damage or injury 
caused by inappropriate use.

Read and follow all warnings, instructions, 
and procedures before using the Peloton 
Tread. It is the owner’s responsibility to ensure 
that all users are aware of all warnings and 
precautions.

Keep the area around the Tread clear of 
furniture, exercise equipment or other objects, 
and abide by clearance requirements at all 
times.

WARNINGS AND  
SAFETY INSTRUCTIONS
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Always use the Safety Key when using the 
Peloton Tread. After finishing your workout, 
always make sure the console has entered 
Tread Lock mode and always remove the Safety 
Key. Always store the Safety Key away from the 
Tread and out of the reach of children.

Keep the area surrounding the Safety Key 
and the Safety Key opening dry and free from 
moisture and don’t use liquid cleaners. If the 
Safety Key, Safety Key opening or surrounding 
area are exposed to liquid (including cleaners 
or sweat) or appear wet or moist, dry the Safety 
Key and the surrounding area immediately.  
After drying, follow the directions in the 
Maintenance section of the User Manual to 
ensure the Safety Key is working properly.

Use caution when stepping on and off the 
Peloton Tread.

Be careful when mounting and dismounting. 
Never mount or dismount while the belt is 
moving. Use handrails for support, but avoid 
resting your whole weight on the handrails.  
Do not start the Tread before stepping onto the 
running surface.

Consult a physician before beginning a new 
fitness plan. Incorrect or excessive training can 
result in serious injury.

If you experience faintness, chest pain, or 
shortness of breath, stop exercising immediately 
and consult a physician.

Metrics on the screen, including heart rate 
monitoring, may be inaccurate. Use values for 
reference only.

Ensure that the power cable never passes under 
the Peloton Tread. Never operate the Tread if it 
isn’t working properly, or if the power cord has 
been damaged. Keep the power cord away from 
heated surfaces and sharp edges. Always keep 
the power cable clean and dry. Sweat, spills, 
and other damage to the power cable may 
result in property damage or bodily harm.

The Tread is for indoor use only. Do not store 
or operate the Tread outdoors, at high humidity 
levels, or in damp or wet locations.

The Tread is designed for home use. Do not use 
in a commercial or rental setting.

Do not write down or share the Tread Lock 
passcode with people under the age of 16  
or persons with reduced physical, sensory or 
mental capabilities that impair the safe use of 
the equipment.

Familiarize yourself with emergency stop 
procedures before using the Tread.

To prevent personal injury, do not wear loose or 
dangling clothing while using the Tread. Keep 
towels and loose clothing away from the belt. 
Make sure your shoelaces don’t extend past the 
soles of your shoes.

Do not operate where aerosol (spray) products 
are being used or where oxygen is being 
administered.

If an error occurs during operation, the Tread 
belt may come to a gradual or sudden stop, 
depending on the error and your speed. Always 
remain alert while using the Tread.

Use only original parts from Peloton. 

WARNINGS AND  
SAFETY INSTRUCTIONS
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Unauthorized changes or modifications to this 
equipment could damage the Tread and impair 
its operation.

Do not attempt to service the Tread yourself 
other than performing the basic maintenance 
described in this manual. Service other than 
basic maintenance should be performed by 
authorized personnel.

Do not attempt to move or transport the Tread 
with fewer than two people.

Cleaning: 

	y Always switch power off, unplug the Tread, 
and remove the Safety Key before cleaning 
and when the Tread is not in use. 

	y Do not soak or spray Tread surfaces with 
liquid. Clean using a damp cloth. 

SAVE THESE 
INSTRUCTIONS.
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* �To access the Tread ID/serial number from the 
touchscreen, tap the menu icon at the lower 
right, and select About. 

MEMBER SUPPORT

Member satisfaction is a top priority for Peloton. 
If you require assistance or are experiencing 
issues with your Peloton Tread, please contact 
Support for additional help.

support.onepeloton.com
business.onepeloton.com/support

When you contact member support, have the 
following information ready: 

1	 Tread ID/serial number* 
2	 Purchase Date 
3	 Your order number or the email address 

associated with your Tread purchase 
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LABELS

Familiarize yourself with all warnings on the Tread before use. 
If any label is damaged or lost, contact member support for a replacement immediately.

WARNING:
Exposed moving parts can cause injury. Keep 
clear. • People under 16 may not use the treadmill. 
Keep children and pets away from the treadmill 
at all times. • Keep the area around and behind 
the treadmill clear. • Keep shoelaces, towels, and 
loose clothing away from the running surface.
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Product Label here:

The serial number on the Product Label indicates 
this unit’s date of construction. For example, 
‘RAIDP1200417xxxx’ would mean that the unit 
was constructed on 17 April 2020. 

WARNING:
Misuse of this equipment may result in serious injury or death. • Read and understand the user manual prior to use. • Follow all 
warnings and instructions in the manual and on the equipment. • Keep the area surrounding the Safety Key and the Safety Key 
opening dry and free from moisture and don’t use liquid cleaners. If the Safety Key, Safety Key opening or surrounding area are 
exposed to liquid (including cleaners or sweat) or appear wet or moist, dry the Safety Key and the surrounding area immediately.  
After drying, follow the directions in the Maintenance section of the User Manual to ensure the Safety Key is working properly.  
• Unplug the treadmill and remove the safety key before servicing and when it is not in use. Always store the safety key away from 
the treadmill and out of the reach of children. • Do not share the Tread Lock passcode with people under the age of 16 or others who 
should not use the Tread. • Inspect the equipment before use. Do not use if it is worn or damaged. • Exposed moving parts can cause 
injury. Keep clear. • Use caution when stepping on and off the treadmill. • If you feel faint or dizzy, or experience pain while exercising, 
stop immediately. • User weight must not exceed 300 lb/136 kg. • Do not touch moving parts. Keep shoelaces, loose clothing, and 
accessories away from the running surface. • Metrics on the screen, including heart rate monitoring, may be inaccurate. Use values 
for reference only. • For consumer use only.

WARNING:
Keep young children away from this 
machine at all times. Contact with the 
moving surface may result in severe 
friction burns.
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Waste electrical products must be handed over to 
a designated collection point for disposal to be 
recycled in an environmentally sound manner. 
Improper disposal of this product could result 
in harm to the environment or to human health. 
Check with your local waste authority or the 
retailer where you purchased this product for 
available collection facilities or further recycling 
advice.

 Please avoid the generation of waste from 
electrical products as much as possible, e.g. 
by giving preference to products with a longer 
service life or by reusing used electrical products 
instead of disposing of them. 

 You are responsible for deleting any personal 
data from this product before disposing of it.

This device complies with part 15 of the FCC Rules. 
Operation is subject to the following two conditions: (1) 
this device must not cause harmful interference, and 
(2) this device must accept any interference received,
including interference that may cause undesired 
operation.

NOTE:  This equipment has been tested and found 
to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against 
harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there 
is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause 
harmful interference to radio or television reception, 
which can be determined by turning the equipment 
off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
1  �Reorient or relocate the receiving antenna.
2  �Increase the separation between the equipment and 

receiver.
3  �Connect the equipment to an outlet on a circuit 

different from that to which the receiver is 
connected.

4  �Consult the dealer or an experienced radio/TV 
technician for help.

CAUTION:   
1  �To comply with FCC RF exposure compliance  

requirements, a separation distance of at least 20 
cm must be maintained between the antenna of this 
device and all persons.

2  �This transmitter must not be co-located or operating 
in conjunction with any other antenna or transmitter.

3. Changes or modifications to this device not expressly 
approved by Peloton Interactive, Inc., could void the 
user’s authority to operate this equipment.

NOTICES

DISTRIBUTED BY:

US/CANADA (MANUFACTURER) 
Peloton Interactive, Inc. 
441 9th Ave, 6th Floor 
New York, NY 10001 
USA

UK 
Peloton Interactive UK Limited 
1 Langley Street 
London WC2H 9JG 
United Kingdom

DE 
Peloton Interactive Deutschland GmbH 
Karl-Liebknecht-Straße 29A 
10178 Berlin 
Germany

AUSTRALIA 
Peloton Interactive Australia Pty Ltd 
The Commons 
32 York Street 
Sydney NSW 2000 
Australia
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Off Tread Vision workout recommended 
distances:

At least 2 ft away for areas without obstruction

At least 4 ft away for areas with obstruction

Within 6.5 ft in all cases

CLEARANCES FOR OFF TREAD VISION 
WORKOUTS

Area without obstruction Area with obstruction

The Tread Vision screen features an embedded camera with movement tracking and form feedback features.  
Below are the recommended distances for off Tread Vision workouts depending on where the camera is 
pointed.
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SPECIFICATIONS

H	 Upright Bolt Covers

I	 Heel Covers

J	 Leveling Feet

K	 Plastic End Caps

L	 Deck

B

A

E

D

F

J

K

C

H

G

N
O

P

L

I

A	 Screen

B	 Phone Tray

C	 Cup Holders

D	 Handrail

E	 Power Cord

F	 On/Off Switch

G	 Uprights

M

M	 Upright Caps

N	 Speed Knob

O	 Safety Key

P	 Incline Knob
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Q

T

U

V

R

S

SCREEN FRONT VIEW

SCREEN REAR VIEW

Q	 Camera

R	 Power Button

S	 Volume 

T	 USB-C Power/Data Port

U	 Neck

V	 Back Panel
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DIMENSIONS
Total: 68 in L x 33 in W x 66 in H (173 cm L x 84 cm W x 168 cm H)

Screen: 24 in/61 cm diagonal

Belt: 59 in L x 20 in W (150 cm L x 51 cm W)

Step-up height: 8 in/20 cm

Weight: 316 lbs/ 143 kg

TECHNOLOGY
Screen: 1080p HD touchscreen

USB-C network/charging port

User Controls:

Speed and Incline knobs with up and down arrow buttons

On-screen speed and incline shortcuts

Volume up/down controls 

Sound:

NM 72.5 x 42.9 x 23.9H (mm) racetrack driver		  NM 127 × 80 × 38.5H (mm) driver

103±3dB: 400-1.5Khz				    103±3dB: 150-400Hz

THD: 5% @10KHz					     THD 5% 150-400Hz

Weighted emission sound pressure at runner’s ear: <65dbA*

*Noise emission under load is higher than without load.

Connection: 

Wi-Fi® 802.11 a/b/g/n/ac/ax

2x2 DB MIMO

Bluetooth® 5.2

PERFORMANCE
Speed: 0-12.5 mph/0-20 kph
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Incline: 0-12.5% grade

Motor: 3 HP DC*

Screen Adjustment: 0-50 degree vertical tilt

Screen Adjustment: 180 degrees horizontal swivel in both directions

Safety: Removable Safety Key

Power Requirements:

AU models : 230V 50Hz, 10A

US/Canada models : 120Vac, 60Hz, 12A

UK/Germany models : 230V 50Hz, 10A

CAUTION: The Peloton Tread is designed to meet the specific power requirements for each country 
of sale. Although the Tread is supported in multiple countries, Members moving from one supported 
country to another are advised to check the power requirements of the Peloton Tread with those of the 
other country in order to avoid damaging the Tread. For example, a Tread sold in the US has different 
power requirements than the Treads sold in the UK and cannot be used interchangeably in either region.

USER REQUIREMENTS 
Height: 4 ft 11 in - 6 ft 4 in/150 - 193 cm

Weight: 105 - 300 lb/48 - 136 kg

Age: 16 years or older

POWER CONSUMPTION
Networked Standby Mode:

Power Consumption: 1.9W

Power consumption with all interfaces connected: 1.9W

Time to enter Standby Mode: 20 mins of inactivity

Off Mode: 

Power Consumption: 0.0W

Time to enter Off mode: N/A; Turn off equipment using power switch

* �Horsepower (HP) ratings are certified by the motor manufacturer and provided to consumers  
for comparison purposes. The rating does not reflect the actual operating power of the treadmill.  
Many factors affect actual operating power and the treadmill does not operate at the rated HP.
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and grounded in accordance with all local 
codes and ordinances.
�      DANGER: Improper connection of the 
equipment-grounding conductor can result in 
a risk of electric shock. Check with a qualified 
electrician or service person if you are in 
doubt as to whether the product is properly 
grounded. Do not modify the plug provided 
with the product – if it will not fit in the outlet, 
have a proper outlet installed by a qualified 
electrician.
This product is for use on a nominal  
120-volt circuit in the US and a nominal 230-
volt circuit in the AU/DE/UK. Grounding plugs 
and sockets look like the ones pictured here.

SETTING UP YOUR TREAD

WARNINGS AND SAFETY INSTRUCTIONS
Keep the area around the Tread clear of furniture, exercise equipment or other objects, and abide by clearance 
requirements at all times. Never put anything under the Tread or reach under the Tread while it is powered on.
Comply with all local codes and ordinances for electrical installation when installing the Tread. Consult an electrician if 
you are not sure whether your outlet can support the Tread.
Do not use extension cords or adapters. Do not attach other appliances to the same circuit. If no suitable outlet is 
available, contact an electrician. 
Changes or modifications to this unit not expressly approved by Peloton could result in damage to the Tread, or cause 
injury to the user.
Use a dedicated, grounded circuit capable of carrying 15 or more amps (US/CAN model), 13 or more amps (UK model), 
16 or more amps (DE model), or 10 or more amps (AU model). If the circuit is not properly grounded there is a risk of 
electric shock.
Never put anything under the Tread or reach under the Tread while it is powered on. Keep the area around the Tread 
free of obstructions.

GROUNDING 
INSTRUCTIONS 
This product must be grounded. If it should 
malfunction or break down, grounding 
provides a path of least resistance for electric 
current to reduce the risk of electric shock. 
This product is equipped with a cord that has 
an equipment-grounding conductor and a 
grounding plug. The plug must be plugged into 
an appropriate outlet that is properly installed 

WARNING: Make sure that the product is connected to an outlet 
having the same configuration as the plug. Do not use an adapter 
with this product.

COUNTRY GROUNDED 
PLUG

GROUNDED 
SOCKET

TYPE 
RATING

US/CANADA
Type B

120V/60Hz

UK
Type G

230V/50Hz

AUSTRALIA
Type I

230V/50Hz

EU (DE/AT)
Type E/F
(CEE 7/7)

230V/50Hz

Type E  
grounding

Type F  
grounding

Type E  
grounding

Type F  
grounding



17|SETTING UP YOUR TREAD

78.7 in / 2 m

24 in / 60 cm

24 in / 60 cm

LOCATION REQUIREMENTS
	y Make sure you have at least 78.7 in/2m of clearance behind the Tread and 24 in/60 cm of clearance on each side of 

the Tread.

	y Install the Tread in an area not accessible to children or pets.

	y Always keep the area around the Tread clear of exercise equipment, furniture and other objects.

	y Store the Tread in a dry, indoor area.

	y Install the Tread on a hard, flat, stable surface. Avoid high pile carpets. If you put a mat under the Tread, choose a 
hard, thick mat that won’t curl up or interfere with the incline mechanism.

	y Bootcamp and Floor classes take place off or partially off the Tread. Make sure that you have adequate space to 
work out behind or alongside the Tread.

	y The Tread deck can incline to a height of 15 in/38 cm. Make sure that the area above your Tread is free of 
obstructions and that the ceiling height is at least 20 in/51 cm  greater than the height of your tallest Tread user.

	y Make sure the Tread is situated within 5 ft/152 cm of an outlet. The provided power cord must be able to reach the 
outlet at minimum and maximum incline, with some slack. The power cord must never pass under the Tread.

Tread required clearance 

Tread workout footprint: 10 ft/3 m long x 6 ft/2 m wide 

Tread bootcamp workout footprint: 10 ft/3 m long x 8 ft/2.5 m wide
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LEVELING
If the Tread rocks or wobbles, stabilize it by adjusting the back feet.  If it is stable and level, skip this step.

1	 Use a 27mm wrench or an adjustable wrench to loosen the nut at the top of each back leg.

2	 Turn one or both feet clockwise until all feet rest firmly on the ground.

3	 Tighten the locking nuts. 

MOVING THE TREAD
WARNING:  Do not attempt to transport the Peloton Tread with fewer than two people. These 
instructions are only to be used when moving the Tread within the same room. Moving the Tread 
from room to room or to another location requires disassembly.

	y Make sure to power down and unplug the Tread before moving it. You will need to press the red 
button on the top of the cord to remove it. CAUTION: Failure to unplug the power cord from the Tread 
base when moving can damage the Tread base and power cord.

	y One person stands at front, holding the handrail.

	y One person lifts from the back.

	y Tilt the Tread forward.

	y Slowly and carefully roll the Tread backwards or forwards.

For more information on transporting the Tread to a new location, contact member support.

1 2
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PLUGGING IN AND POWERING ON
WARNING:  Always switch power off, unplug the Tread, and remove the safety key before cleaning 
and when the Tread is not in use.

1	 Plug in the locking power cord. Make sure it is fully seated.

2	 Switch the Tread on.

3	 Press the center button to wake the Tread.

STORAGE
	y Store the Tread in a dry, indoor area.

	y Remove the Safety Key and store it in a separate location when the Tread is not in use.

	y To reattach the Safety Key, fit the magnet into the notch under the center button. Wrap the cord 
around the cleat twice and place the clip on the magnet.

POWERING OFF
1	 Press and hold the center button.

2	 Switch the Tread off.
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ADJUSTING THE TOUCHSCREEN
	y Hold the top and bottom of the screen and tilt back or forward.

	y Hold the left or right side of the screen to tilt left and right.

MOUNTING
WARNING:  Do not start the Tread before stepping onto the running surface. Step onto the Tread 
from the rear, using handrails for balance. Avoid putting your full weight on the handrails.
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SAFETY KEY
CAUTION:  The Tread will function only when the Safety Key is present and fully engaged. Do not 
lose the Safety Key. Always store the Safety Key away from the Tread and out of reach of children.  
Detach the magnetized clip from the center rail and clip it to a tight-fitting piece of clothing. 

	y If the Safety Key is detached, the belt will immediately stop moving and the Tread will lock. 

	y The Tread will be disabled until the Key is reattached.

	y To start running again, reattach the Safety Key. 

	y Always remove the Safety Key and store it in a separate location out of the reach of children when the 
Tread is not in use.

	y To reattach the Safety Key, insert the magnet end into the gap under the center button, wrap the cord 
around  the groove on the center button, and place the clip next to the magnet.
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USING THE TREAD

WARNING:  Do not start the Tread before stepping onto the running surface. Step onto the Tread 
from the rear, using handrails for balance. Avoid putting your full weight on the handrails.

CENTER BUTTON
	y When the running surface is in motion, press to stop.

	y When the Tread is powered on, but inactive, press to wake.

	y When the Tread is active, press and hold for three seconds to sleep.

INCLINE (Left Knob)

	y Turn knob forward to increase incline in increments of 0.5 percent grade.

	y Turn knob backward to decrease incline in increments of 0.5 percent grade.

	y Press the up button to increase incline to the next whole percent grade, press down button to decrease the 
incline to the next whole percent grade.

	y Tap Incline to change incline using onscreen shortcuts. 

	y Tap the screen and select Customize Shortcuts to put in your own shortcut incline settings.

SPEED (Right Knob)

	y Turn knob forward to increase speed in increments of 0.1 mph.

	y Turn knob backward to decrease speed in increments of 0.1 mph.

	y Press the up button to increase speed to the next whole mph. Press the down button to decrease speed to 
the next whole mph.
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CONNECTING TO THE INTERNET
	y Select your Wi-Fi® network and enter the password. Tap Connect.

	y If a Wi-Fi network is not available, you can connect to a wired network. Use an adapter to connect 
an Ethernet cable to the network port on the back of the touchscreen. The Tread will connect to the 
network automatically.

	y To turn off Wi-Fi, tap the upper right corner of the touchscreen and select Wi-Fi. On the Wi-Fi screen, 
toggle the radio button at the upper right.

CAUTION:  Ethernet cable must not pass underneath the Tread or touch the running surface.

Up button

Down button

	y Tap Speed to change your speed using onscreen shortcuts.

	y You can enable kilometer metrics in Settings; however, the knobs will continue to adjust your speed only by 
0.1 mph.

	y Tap the screen and select Customize Shortcuts to put in your own shortcut speeds.
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LOGGING IN
	y When logging in for the first time, please have available your Subscription Activation Key or the login 

information you set up when you purchased the Peloton Tread.

	y Once a subscription is activated and associated with this Tread, any user can log in and access 
subscription content.

TREAD LOCK
WARNING: Hide the Tread Lock passcode from people under the age of 16 or persons with 
reduced physical, sensory or mental capabilities that impair the safe use of the equipment.

	y Tread Lock is an additional safety feature that requires a passcode to unlock the Tread.

	y Setting up a 4-digit passcode will be required when using your Tread for the first time.  All users will 
be required to enter this passcode after 45 seconds of inactivity except during a workout.

NOTE: all user profiles associated with the Tread will be required to enter the same 4-digit passcode.
To change an existing passcode:

	y Tap the ... icon at the bottom right of the home screen and select Tread Lock. 

	y Follow the prompts to reset the 4-digit passcode. 

	y If you forget the Tread Lock passcode, you can reset it by going to support.onepeloton.com 
and following the instructions for passcode reset.

GETTING STARTED
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SELECTING A CLASS
	y Select live classes from the schedule or choose from on-demand classes.

	y Filter by instructor, class length, class type, and more.

	y Your instructor will guide you through your workout. If the workout does not include a warmup and 
cooldown, warmup and cooldown classes are available separately. 

	y Select More for a Scenic Run or Just Run experience.

CLASS TYPES
Peloton’s schedule includes a variety of different kinds of classes. Class types may include the following:

	y Running/Walking: cardio-focused classes taking place entirely on the Tread.

	y Bootcamp: a combination of cardio segments taking place on the Tread and strength segments 
taking place off the Tread.

	y Strength/Yoga/Cardio: classes taking place off the Tread.

	y For more information on classes, go to onepeloton.com/tread/classes.

ADDING A PROFILE
To let another person use your Tread, tap the icon next to your username at the lower left of the screen 
and select Add/Remove Profiles. The new user can log in with an existing Peloton account or tap  
Create an Account to set up a new one. 
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CLASS SCREEN

A B C D

F G IHE

= TAP ELEMENTS TO HIDE OR REVEAL

WARNING:  Heart rate monitoring systems may be inaccurate. Over-exercising may result in serious injury or death. 
If you feel faint stop exercising immediately. Use metrics on the screen for reference only. 

A	 �TIME REMAINING 
Time remaining in the class

B	 �HEART RATE 
Heart rate is measured when you connect a heart 
rate monitor

C	 �TIMELINE 
Your Timeline shows class segments and your 
progress within the class

D	 �LEADERBOARD 
• The Leaderboard shows all participants in a class 
• Filter by Friends, Tags, or users who are Here Now

E	 �TOTAL OUTPUT

F	 �INCLINE 
Your current Incline, in percent grade

G	 �OUTPUT 
Your Output, in watts, is a combination of Speed 
and Incline

H	 �PACE 
Your current Pace, in minutes per mile

I	 �SPEED 
Your current Speed

124
HEART RATE

ZONE

bpm

STRIVE SCORE

3

12.1

50%
MAX

OUTPUT (watts)

TOTAL OUTPUT

INCLINE (%)

TOTAL ELEVATION

25 ft 72 kj 2550.0 255
BEST

236
AVG

PACE (min/mi)

9:41
SPEED (mph)

6.59:30
BEST

9:56
AVG

0.0 2.0 6.0 7.01 MI    9:30

26:15 18:45
Remaining 20 min Run

587

587

LEADERBOARD

ALL TIME

All 14,678

365 alwaysOntheGlo...

DavidnoGoliath365

FILTER

HERE NOW

456bombmomma365

451

100

RockinRobin720

45MIN PERSONAL RECORD (792)

365

72Spincity281365

DISTANCECALORIES

68 kcal 1.5 mi
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MAINTENANCE AND CARE

WARNINGS AND SAFETY INSTRUCTIONS
Always power down and unplug the Tread before cleaning or performing maintenance.

The safety and integrity of the Tread can only be maintained when it is regularly examined for damage 
and repaired. 

It is the owner’s sole responsibility to ensure that regular maintenance is performed. 

Replace worn or damaged parts immediately. Do not use the Tread until repairs are made. 

Use only original parts from Peloton. Changes or modifications to this unit not expressly approved by 
Peloton could result in damage to the Tread, or cause injury to the user.

Service other than the procedures described here must be performed by an authorized technician.

MAINTENANCE SCHEDULE
Before every class:

	y Check the area around and underneath the Tread for potential obstructions.

Weekly:

	y Clean Tread surfaces.

	y Check power cord for damage.

	y Clean the area underneath the Tread.

Monthly:

	y Check the entire Tread for wear and damage.

	y Test the safety key by pulling it out while walking at a maximum speed of 3 mph on the Tread.

	y Make sure the belt is centered.
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CLEANING THE TREAD
	y Clean the Tread regularly for optimal performance and longevity.

	y Clean surfaces with a damp cloth and mild, soapy water.

	y Never use abrasive cleaners.

	y Never spray or pour liquid directly on Tread surfaces. Never allow liquid to drip into any opening on 
the Tread. 

	y Always power off and unplug the Tread from the wall and from the base before cleaning. You will 
need to press the red button on the top of the cord to remove it. CAUTION: Failure to unplug the 
power cord from the Tread base when moving can damage the Tread base and power cord.

Every 3 years:

	y Lubricate the belt.
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RUNNING HOME INSTALLER
1	 Attach the power cord to the front right corner of the deck and plug the cord into a dedicated, 

grounded outlet that supports 15 amps (US and CAN)/13 amps (UK)/16 amps (DE)/ 10 amps (AU). 
If the Peloton Tread needs to be moved after the power cable is connected, the power cable must 
be removed before moving to prevent damage. It is a locking power cable, pull back red tab to 
unplug. If the Peloton Tread needs to be moved, disconnect the power cable from the deck. To 
disconnect, press and pull back the red tab on the plug. 

WARNING: Failure to disconnect the plug before moving the deck OR pulling on the plug to 
disconnect can damage the Tread.

2	 Plug in the power cord. Switch the power on at the base of the tread by toggling the power switch to 
the “I” position.

ADJUSTING THE BELT TENSION
1	 Using a 6 mm Allen wrench, adjust the two belt tension bolts located on the back corners of the  

deck by turning the bolts 360° clockwise. A good practice is to start at the 12 o’clock position  
and make one full turn.

NOTE: Ensure that both bolts are adjusted exactly 360 degrees to prevent belt misalignment.

6 mm
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3	 Follow the following process flow for the activation:

Turn on -> App Update -> Firmware Update -> Calibration (Home Installer) -> Member Activation ->

User Login -> Peloton 101

NOTE: This update could take several minutes. During calibration, the unit will run both the speed 
and incline at the same time.

4	 Remove the Safety Key and store in a location out of reach of children and others who should not 
operate the Peloton Tread.

5	 Cable damage from improper installation of the handrail can cause the following:

a. Firmware Update Stalled at 4%

b. “Safety Key Pulled” error code

c. No power to Tread

If any of these issues arise, please contact Member Support at support.onepeloton.com.
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ASSESSING BELT ALIGNMENT
1	 As the belt begins to run during Home Installer, move to the front 

of the Peloton Tread and ensure the center line stays between the 
two alignment dots (as seen below).

2	 Inspect the rear of the Tread and confirm that the center lines on the belt are aligned with the 
bottom alignment dot at the rear of the deck.
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3	 If the center line moves outside the area, adjust the belt by using the (2) adjustment bolts at the rear 
of the Tread with a 6mm Allen wrench as shown below:

4	 To move the belt to the right, turn the left adjustment bolt clockwise 1/4 turn.

5	 To move the belt to the left, turn the right side adjustment screw clockwise 1/4 turn.

6 mm

6	 Run the tread at 6 mph for 15 seconds, two times. Verify that the center line is between the 
alignment dots. If the belt is still not aligned, try the following:

	y Repeat steps 3 or 4 of this section until the red line on the belt is centered between the 
adjustment dots.

	y NOTE: If an adjustment screw requires more than 1 full turn and the belt is still not centered, 
begin turning the opposite side screw counterclockwise 1/4 turn.

	y NOTE:  There is a normal thumping sound when the belt passes over the roller.

POWER OFF THE PELOTON TREAD
1	 To power down, press and hold the power button at the back of the touchscreen until a prompt is 

displayed. Then switch the Peloton Tread off.

2	 Remove the Safety Key and store in a location out of reach of children and others who should not 
operate the Peloton Tread.
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PELOTON TREAD  
LIMITED HOME USE WARRANTY

USA/CA

Peloton Tread Limited Warranty (“Limited Warranty”)

The full terms of Peloton's Limited Warranty, including information on how to obtain service, can be 
found at www.onepeloton.com/warranty for the United States and https://www.onepeloton.ca/warranty 
for Canada. If you'd like to request a hard-copy of the full terms of Peloton's Limited Warranty, please 
contact Member Support:

        https://www.onepeloton.com/contact

Peloton Interactive, Inc. 
441 9th Ave, 6th Floor 
New York, NY 10001

UK

Peloton Tread Limited Warranty ("Limited Warranty”) 

The full terms of Peloton’s Limited Warranty, including information on how to obtain service, can be 
found at www.onepeloton.co.uk/warranty.
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PELOTON 
FITNESS 

PRODUCT

PRODUCT
COMPONENT

WARRANTY
PERIOD

GENERAL
COVERAGE

All original components of the Peloton Bike, Bike+, 
Tread, Guide and Row

Twelve (12) months

HD Touchscreen (if equipped) Twelve (12) months

PELOTON 
BIKE/BIKE+

Frame (excluding any moving parts attached to 
the structural frame which fall under “General 
Coverage”) 

Five (5) years

PELOTON 
TREAD

Platform frame (defined as the steel structural 
portion of the Peloton Tread deck only and 
excluding any moving parts attached, which other 
than the belt fall under “General Coverage”)

Five (5) years

Drive motor (excluding any parts attached, which 
fall under “General Coverage”) and walking belt

Three (3) years

PELOTON 
ROW

Frame (excluding any moving parts attached to 
the structural frame, which fall under “General 
Coverage”)

Five (5) years

LABOUR
Services in connection with a repair or 
replacement under this Limited Warranty

Twelve (12) months

PELOTON HARDWARE  
LIMITED WARRANTY SUMMARY

AU

This is a summary of the full terms of the Limited Warranty available at  
https://www.onepeloton.au/warranty provided by Peloton Interactive Australia Pty Ltd, The Commons 
32 York Street, Sydney NSW 2000, Sydney NSW 2000, Tel: 1800 952 535.  To understand your rights and 
obligations under the warranty, please read the full terms.

Peloton warrants that the included Peloton Fitness Product will operate in accordance with its published 
specifications and shall be free from defects in the materials and workmanship under non-commercial, 
in-home, indoor use for the warranty period set out in the table below. Peloton does not warrant against 
normal wear and tear, or damage caused by accident or abuse.
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To make a claim under the Limited Warranty, cease using the Peloton Fitness Product and contact 
Peloton Member Support at https://support.onepeloton.com.au.

 Subject to the full terms, if you submit a valid claim under the warranty, Peloton will either repair, 
replace, or refund your Peloton Fitness Product at its discretion. You may be required to furnish  
details such as proof of purchase and product serial number when making a claim under the warranty.  
If a successful claim is made under the warranty, Peloton will be responsible for any collection or 
shipping costs associated with returning the Peloton Fitness Product or components to Peloton.

Warranty benefits are in addition to rights provided under local consumer laws.  Our goods come 
with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a 
replacement or refund for a major failure and compensation for any other reasonably foreseeable 
loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not amount to a major failure.
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